
Your go-to guide for visiting Hong Kong Disneyland

Planning your visit

Purchase admission ticket in advance

Reserve the date of visit and make a 

health declaration online

Receive confirmation SMS or email

Present registered ticket or membership 

card for entry

Checklist before you come

Purchase admission ticket and 

complete park reservation online

Check temperature before 

leaving home

Download HK Disneyland app

Check latest information 

on or website and app

In the park

Temperature screening 

before entering the resort

Capacity control in queues, 

restaurants, merchandise 

stores and attractions

Wear a face mask and 

maintain social distancing

Follow floor markers and 

instructions of cast 

members when queuing

Hand sanitizer dispensers 

throughout the park

Increased frequency 

of cleaning 

Use contactless or 

cashless payment 

View restaurants menus, 

attraction availability and 

showtimes on the HK 

Disneyland app

FAQs

Can I register my group at the same time?

Each reservation is limited to one ticket or 

membership card. Guests can also make 

reservations for additional tickets or membership 

cards for their companions by using the same 

contact information. 

Can I make reservations on the day of my 

visit?

There is no specific cut-off time for each day’s 
reservations. However, please note that a 

quota is set for park admission every day. 

Reservations are on a first come, first served 

basis. Guests ill not be able to reserve once the 

respective quota pool is full.


